
WHAT IS THE NEW ITIL® STRATEGIC LEADER CERTIFICATION?

If you are considering obtaining any type of IT certification, you have likely come across ITIL®. The
ITIL certification is a globally recognized IT service management certification, distributed by Axelos.
Depending on your work and career goals, an ITIL certification can prove very beneficial.

There are four levels within the ITIL 4 certification scheme:

https://www.axelos.com/certifications/itil-certifications


For this post, we are going to dig deeper into the ITIL Strategic Leader certification. With the debut
of ITIL 4 in 2019, Axelos is launching this new certificate in the first few months of 2020. For now,
here’s what we now about this new ITIL Strategic Leader certificate.

Download Now: ITIL 4 Best Practice e-Books
These all-new for 2020 ITIL e-books highlight important elements of ITIL 4 best practices. Quickly
understand key changes and actionable concepts, written by ITIL 4 contributors.

Free Download ›

Free Download ›

What is the ITIL Strategic Leader certificate?
The ITIL Strategic Leader certification recognizes the value of ITIL, not just for ITSM and ITOM, but
for all digitally enabled services. Obtaining an ITIL 4 Strategic Leader certification demonstrates that
you have a clear understanding of how IT influences and directs business strategy.

ITIL Strategic Leader (ITIL SL) is a stream of two modules:

ITIL 4 Strategist Direct, Plan, and Improve
ITIL 4 Leader Digital and IT Strategy

You must complete both modules in order to earn this certificate, so let’s look at each one.

ITIL 4 Strategist Direct, Plan, and Improve
This module provides individuals with the practical skills necessary to create a 'learning and
improving' IT organization, with a strong and effective strategic direction. ITIL 4 Strategist Direct,
Plan, and Improve is aimed at managers of all levels who are involved in leading or directing a
continually improving team, (In fact, this module is a key component of both the ITIL 4 Managing
Professional and ITIL 4 Strategic Leader certificates.)

The module explores the impact of Agile and Lean ways of working on the organization, including
how they can ultimately be leveraged to its advantage. It also provides practitioners with both
practical and strategic methods for planning and delivering improvements with ability.

Training & Requirements
Accredited training for the ITIL 4 Strategic Leader modules is mandatory to enable full
understanding of the core material. This certificate requires that you earned ITIL 4 Foundation, as a
prerequisite, and that you have a minimum of three years of IT managerial experience.

https://dev.blogs.bmc.com/blogs/itil-4/
https://www.bmc.com/forms/itil-free-ebook.html
https://www.bmc.com/forms/itil-free-ebook.html
https://www.bmc.com/forms/itil-free-ebook.html
https://dev.blogs.bmc.com/blogs/itil-v4-benefits/
https://dev.blogs.bmc.com/blogs/it-service/
https://www.axelos.com/certifications/itil-certifications/itil-strategic-leader-itil-4
https://dev.blogs.bmc.com/blogs/agile-scrum-getting-started/
https://dev.blogs.bmc.com/blogs/lean-startup-enterprise/


Exam Overview
The Strategist Direct, Plan, and Improve exam is a total of 90 minutes with 40 questions. In order to
pass, you must get at least 28 questions correct. All questions are multiple choice.

Learning Outcomes
There are a variety of learning outcomes intended of the ITIL 4 Direct, Plan & Improve qualification.
Successful completion of this module demonstrates that you understand:

The key concepts of Direct, Plan & Improve
The scope of what is to be directed and/or planned, and how to use key principles and
methods of direction and planning in that context
The role of Governance, Risk and Compliance (GRC) and how to integrate the principles and
methods into the service value system
How to use the key principles and methods of continual improvement for all types of
improvements
How to use the key principles and methods of communication and organizational change
management to direction, planning and improvement
How to use the key principles and methods of measurement and reporting in direction,
planning and improvement
How to direct, plan and improve value streams and practices

ITIL 4 Leader Digital and IT Strategy
This module focuses on the alignment of digital business strategy relating to IT strategy. It covers
how new technologies affect, and sometimes disrupt, organizations in every industry, as well as how
business leaders and key decision makers should respond to this impact.

ITIL 4 Leader Digital and IT Strategy helps current and aspiring IT leaders to build and implement
digital strategies that can face these challenges and drive success. This module adds a new
perspective to the ITIL suite and elevates the discussion around ITIL concepts to top business
leaders.

Training & Requirements
Accredited training for the ITIL 4 Strategic Leader modules is mandatory to enable full
understanding of the core material. This module has ITIL 4 Foundation as a prerequisite and you
must have a minimum of three years of IT managerial experience.

Exam Overview
More information about this exam will be updated as the syllabus and ITIL 4 certification are made
available.

Learning Outcomes
We’ll update this section as this information becomes available.



Want more on ITIL and IT Certifications?
ITIL certifications are among the top IT certifications in the industry, with competitive salaries to
match. Having an ITIL Strategic Leader certification could be the first step in landing a job, obtaining
a promotion, or advancing your career to the next level.

BMC Blogs offers expert knowledge on a variety of IT certifications, so check out these articles:

IT Certifications: A Beginner’s Guide
Why Certify? Top 5 Benefits of IT Certifications
ITSM Certifications: The Complete Guide

ITIL® Certifications
ITIL Certification: Cost & Benefit Analysis
Top 7 Agile Certifications
Hadoop Certifications
DevOps Certifications

BMC Helix: Next Generation ITSM
BMC Helix ITSM combines the latest in digital and cognitive automation technologies to enable
best-practice ITSM principles, helping you to provide intelligent and predictive service management
across any environment. Learn more about BMC Helix ITSM:

Optimized for ITIL® 4
Predictive service management through auto-classification, assignment, and routing of
incidents
Integrations with leading agile DevOps tools such as Jira
Delivered in containers to enable operational and cloud deployment efficiencies

https://dev.blogs.bmc.com/blogs/top-paying-it-certifications/
https://dev.blogs.bmc.com/blogs/it-certifications/
https://dev.blogs.bmc.com/blogs/why-certify-the-top-5-benefits-of-it-certifications/
https://dev.blogs.bmc.com/blogs/itsm-certifications/
https://dev.blogs.bmc.com/blogs/itil-certifications/
https://dev.blogs.bmc.com/blogs/itil-certifications/
https://dev.blogs.bmc.com/blogs/itil-certifications/
https://dev.blogs.bmc.com/blogs/itil-certification-cost-benefit/
https://dev.blogs.bmc.com/blogs/agile-certifications/
https://dev.blogs.bmc.com/blogs/hadoop-certifications/
https://dev.blogs.bmc.com/blogs/devops-certifications/
https://dev.blogs.bmc.com/it-solutions/bmc-helix-itsm.html
https://dev.blogs.bmc.com/blogs/itil-incident-management/
https://dev.blogs.bmc.com/blogs/devops-basics-introduction/

