
EXTEND DISCOVERY TO APPLICATIONS FOR BETTER SERVICE
AND SECURITY WITH APPLICATION MODELING

Mature IT organizations understand the importance of visibility into data center assets like servers,
storage, and networking components, but they often have a blind spot when it comes to the
applications that actually power their business. Without a clear view of the components and
dependencies that make up a given application, they may be unable to prevent an initial problem
from cascading into multiple application failures. That can have devastating consequences for the
business.

But it doesn’t have to be this way. By extending your discovery journey to applications, you can
achieve a more holistic understanding of exactly what’s in your data center, including both the
underlying infrastructure and its changing dependencies. That can make a real difference in the
quality of service you can provide to the business.
An accurate, real-time service map can help you:

Manage complex business applications and digital services more effectively
Troubleshoot and resolve problems more quickly and accurately to increase uptime
Prioritize fixes according to real-time business needs
Understand and prepare for the business impact of problems
Reducing the risk involved in configuration changes and moving applications across your
multi-cloud environment
Meet audit and compliance requirements more quickly and easily



Empower security to perform essential prevention and detection

Just as importantly, effective application discovery can help IT escape constant firefighting and
prevent the kind of problems that can impact revenue, profitability, customer satisfaction, and brand
reputation.

In recent years, maintaining an accurate service map has become increasingly difficult using
traditional discovery and mapping methods. Unable to handle the increasing complexity,
coexistence, and change in the modern multi-cloud, multi-vendor enterprise, these tools were
unable to produce complete, up-to-date maps that included comprehensive configuration data.

This is no longer the case. Modern application discovery and mapping solutions such as BMC Helix
Discovery make it possible to create application models with complete information on the services,
underlying infrastructure, and dependency relationships that make up each business application.

To have BMC Customer Success help get you started with application modeling, fill out our form
today.

https://dev.blogs.bmc.com/it-solutions/bmc-helix-discovery.html
https://dev.blogs.bmc.com/it-solutions/bmc-helix-discovery.html
https://dev.blogs.bmc.com/forms/contact-customer-success-services.html

